
 

ACTIVATED WATER FAQ 

  

1. What is this “ACTIVATED WATER” product? 

ACTIVATED WATER is a facial spray made from 100% spring water that contains natural trace 

minerals, which are essential to help rejuvenate the skin cells and restore skin elasticity. 

Consequently, ACTIVATED WATER will minimize the size of the pores without side effects to 

make you look younger and radiant naturally. 

  

2. Is ACTIVATED WATER an effective substitute for sunscreen? 

No. But ACTIVATED WATER can be used in conjunction with any sunscreen lotion or cream. For 

best result spray a light layer of ACTIVATED WATER on your face before using the sunscreen 

and spray once more after application. This will further help to protect your skin from the 

harmful rays of the sun. 

  

3. What happens if ACTIVATED WATER is kept in the refrigerator? 

The cold ACTIVATED WATER helps to reduce the skin temperature on your face thus 

preventing under eye bag and reduce dark circles. 

  

4. What happens if ACTIVATED WATER is accidentally sprayed into your eyes? 

The ACTIVATED WATER will not hurt your eyes. On the contrary, it helps to hydrate your eyes. 

  



5. Do I need to continue my skin care products after using ACTIVATED WATER? 

You do not need to but you may continue using your skin care products while using ACTIVATED 

WATER. 

  

6. Can I use ACTIVATED WATER after applying skincare products or cosmetics on my face? 

Yes you can, because ACTIVATED WATER is easily absorbed into your face even after applying 

skincare products or cosmetics. Moreover, ACTIVATED WATER helps to prevent any form of 

impurity to set on your skin. 

  

7. Why do I feel my face tighten after spraying ACTIVATED WATER for the first time? 

It is because ACTIVATED WATER contains trace minerals that help to rejuvenate the skin cells 

and restore skin elasticity. 

  

8. Why does my face itch after spraying ACTIVATED WATER? 

For Ladies: 

 The use of certain skincare products or cosmetics. 

 Have undergone cosmetic surgery. 

 Have applied skin whitening and peeling treatment. 

 Have dry skin condition. 

For Men: 

 Have dry skin condition. 

 Lack of care for their face. 

 Working environment. 

 Touch their face after spraying. 

  

9. Why does my face feel dry after spraying ACTIVATED WATER? 

This is the sign that your skin is dehydrated. You may apply a light layer of moisturizer on you 

face and then spray ACTIVATED WATER. 

  

10. Why does my face become darker or have dark spots after spraying with ACTIVATED 

WATER? 

The possibilities are: 



 Have undergone Botox treatment, 

 Laser, Whitening, Acid or Chemical Peeling treatment, or 

 Have used some skincare products or cosmetics that have heavy metals content. 

The ACTIVATED WATER aids the skin cells in detoxification thus pushes out the toxins from 

within. 

The second possibilities are due to: 

 Hormonal imbalance 

 Unhealthy liver condition 

This may take some time to be effectively reduced. 

  

11. Why do pimples or acnes appear after spraying ACTIVATED WATER?  

As mentioned earlier, ACTIVATED WATER helps to remove toxins and dirt from your skin and is 

part of the detoxification process. It varies from person to person, the detoxification process 

lasts within 2 to 3 weeks. Continue to spray ACTIVATED WATER sparingly but diligently. 

  

12. The acnes on my face have lots of pus, can ACTIVATED WATER help? 

Yes, ACTIVATED WATER can help to reduce your acne redness, swelling and pus. 

  

13. Would there be any issue with using ACTIVATED WATER, if I have undergone for cosmetic 

surgery? 

No. You may experience some minor itchiness initially but it will subside after a few weeks. 

  

14. Can I use ACTIVATED WATER on long-term basis? 

Yes. Long-term usage of ACTIVATED WATER is beneficial for your facial skin’s health. 

  

15. What happens if I stop using ACTIVATED WATER, will there be any side effects? 

No. 

  

16. Can ACTIVATED WATER be used on any other part of the body?  

No. 


